HEINTZMANN SOUTH AFRICA (PTY) LTD

T

PRIVACY POLICY

1. Introduction
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Welcome to the website of Heintzmann South Africa (Pty) Ltd (“the Company”, “we”, “us”, or “our”).
We respect your privacy and are committed to protecting your personal information in compliance
with the Protection of Personal Information Act, No. 4 of 2013 (POPIA).

This Privacy Policy explains how we collect, use, disclose, and safeguard your personal information
when you visit our website (www.heintzmannsa.co.za) or interact with us electronically.

2. Information We Collect

We may collect and process personal information from you through your interactions with our website,
including:

e Contact Information: Your name, company name, email address, and telephone number when
you submit an enquiry through our contact forms.

e Usage Data: IP addresses, browser types, operating systems, and website tracking cookies that
tell us how you navigate our site.

Cookies

Our website may use cookies and similar technologies to improve functionality, analyse website traffic
and enhance user experience. Users may disable cookies through their browser settings.

3. Purpose of Processing Your Information
We process your personal information strictly for legitimate business purposes, including:

e Responding to your enquiries about our road safety systems, guardrails, and Obex Crash
Cushions.

e Compiling quotations, managing projects, and executing installation contracts.

e Maintaining regulatory compliance and securing our digital infrastructure.
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